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Abstract

This study aims to define Problematic Credit Facilities, in
commercial banks in Palestine, specifying the factors and reasons affecting
it, and pointing the effect and the degree of such effect on problematic
credit facilities, subsequently arriving at a number of recommendations
intended to ease and prevent, as much as possible, such problematic credit
facilities.

In order to achieve this study, the researcher divided the factors and
reasons into three main groups constitute the most important factors
affecting problematic credit facilities, and these groups are the assumptions
of the study.

The study's methodology depended upon a group of pertinent
secondary and primary data and information, whether this was through
previous reports or studies, publication of parties concerned such as
Palestinian Monetary Authority (P.M.A.), and the commercial banks
themselves. And upon questionnaire prepared for these purposes containing
fifty questions to study this effect. Such questionnaire presented to and
revised by a group of specialists engaged in granting credits. These data
were processed and analyzed by the computer to identify the effect of each
one of the study variables on problematic credit facilities.

The study results indicate that the reasons and factors which are
related to the bank, clients, and P.M.A are affecting the problematic credit
facilities with different degrees.

This study comprises a number of recommendations which may
contribute to limit problematic credit facilities, including the necessity of
paying attention to training and educating human labor forces operating in
credit granting, specifying clear and written credit policy, conducting credit

studies by scientific methods. These also include the necessity of
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extending assistance by the bank to the clients in case of need, in addition
to the necessity of follow-up and inspection and control of bank business
by P.M.A.. Also the necessity of developing legislations, laws, and
instructions of bank functions in general, which aim to increase control
powers entrusted to the parties concerned.

Other recommendations to prepare studies about the credit risks and
other factors that affect credit facilities and their problems such as the
surrounding economic reasons and the globalization effects on the

performance of the banks activities specialy credit facilities.
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