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Abstract

This research aims to translate the book entitled “Total Quality
in Education” by Edward Sallis from unit 1 to unit 4. The book
explained Total Quality Management in terms of definition, the
message, the concept of quality, and some of the misconceptions
about Total Quality Management, the growth of Total Quality in
both the United States and Japan and its return to the United
States. Then the book deals with the importance of the Total
Quality Management and the growing interest to apply them and
how to plan and apply Total Quality. It deals also with the
explanation of the main imperatives of Total Quality which are
proposed by the author of the book. It introduces a number of
the early pioneers of the Total Quality Management movement
explaining and critically evaluating their efforts in applying Total
Quality Management. It also explains the difference between the
quality of the product and service quality and how to distinguish
them. It is also being applied to the application of Total Quality in
Education, and the relations between the client and the service

provider.
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