When the organization was established?

M =55 than one year
M1 to 3 years

[Jato & years

W7 to10 years
Omore than 10 years

What type of business or organization are employed in?

Ml information technology
Btelecommunecations
[1+5+5

W1+2



How many software professionals are employed by your organization?

Wl 1zs= than 10 full time staff
E10to 20 full time staff
21 to 50 full time staff

When it comes to adopting new technologies and methods, your company is?

W market leader
B market follower
Oconservative

M static




How would you rate your knowledge of Software Process Improvement?

W very limited

H limited

Oaverage
extensive

[ very extensive
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How would you rate yvour knowledge of Software Process Improvement
standards?

B very limited
Hlimited
Oaverage

M =:tensive

O very extensive

How would you rate your knowledge of CMM Quality Model?

M very limited
H limited
O extensive




Do you think implementation of the software process improvement standards
increase software quality?

MW yes
Hno
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Do you implement any Software Capability Quality standards?

W ves
Hno

Are you able to implement any Software Capability Quality standards?

W yes
Hnro
O not applicakle




Do you believe that the implementation of the software process improvement
standard have an effect on Software Quality for smal software scale?

M high decrease in guality
M ot effect

Clow increase in quality

Wl high increase in quality

Do you believe that the implementation of the software process improvement
standard have an effect on Software Quality for medium software scale?

M low increase in guality
B high increase in guality
et sure




Do you believe that the implementation of the software process improvement
standard have an effect on Software Quality for large software scale?

W high increase in guality

What is the Average Size of teams that work on Software Development in smal
project scale, in your organization?

M 2 to 5 team members




What is the Average Size of teams that work on Software Development in
medium project scale, in your organization?

M 2 to 5 team members
[ s to 10 team members

What is the Average Size of teams that work on Software Development in
large project scale, in your organization?

B 5 to 10 team members
10 to 50 team members




What do you believe is the most common problem experienced while
implementing software process improvement standard for smal organization?

lack of skiled people who can
-fD"DI standards

H lack of customer collaboration
O project tearmn size

M other

Jz+3

W 245

0143

What do you believe is the most common problem experienced while
implementing software process improvement standard for medium
organization?

lack of skiled people who zan
-fnllnl standards

lack of top management
.support . .
O lack of customer collaboration
B project sizedeomplexity
[ ather
M 344
Oz248
O1+3




What do you believe is the most common problem experienced while
implementing software process improvement standard for large
organization?

Tk of skiled peapbe wiha can fallow
.s':mctr\ck

.Ia:l-.-ul'lq:lma'ngﬂ'na'ﬂ st
et siaeioom plesity

.l:r\q-:d R Saie

O 1+3

W i+243

What do you believe is the most suitable of the software process
improvement standards for the smal software organizations?

I Crand

[l 50 so0o
O acther

M not sure
Cl1+2




What do you believe is the most suitable of the software process
improvement standards for the medium software organizations?
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M chan

& cran
Oi=o 9000
M cther
Cnot sure
W1+2



What do you believe is the most suitable of the software process
improvement standards for the large software organizations?

M crara

& cran
Ciso 9000
M cther
ot sure
M1+2

To what extent, do you follow different level of CMM for small software
organization?

W 75%
Es0%
O25%
M cther
O Missing




To what extent, do you follow different level of CMM for medium software
organization?

E7s%
Es0%
O ather
M Missing

To what extent, do you follow different level of CMM for large software
organization?

B 75%
[® cther
[ missing




Which of the following is the best description for your position in the
organization?

M programerideveloper
M software architect
Osoftware engineer
M consuttart

| project manager

M =xecutive manager
Oother

Cl1+8
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Would you like to receive the report summarizing this study?

M yes
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