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Absrtact

The enormous expansion in the means of various technical and then, the
emergence of new technologies in the field of marketing modern banking such
as marketing through Web sites and bank Maintaiwi under the technology of
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developing and using the Internet to provide banking services full preferred
customer presence at the sites until Attna banks to provide over the Internet, and
achieve common benefits of the bank service provider and client alike, so as to
increase the efficiency and effectiveness of marketing information network in
addition to open communication to achieve faster and better for the customers
through the use of websites in the marketing of banking services provided.

The problem was to study in the answers to several questions, Are you
interested in Sudanese banks establish and develop their websites? Do
customers know that banks and a web site and its importance and what is the
role played by the websites in the definition of the Bank and its services? In
addition to what is the role played by the websites of banks in the promotion?
and what are the effects of the marketing websites that belong to the Sudanese
banks? The importance of research in the role played by marketing websites in
the provision of services across the network, as well as the clients themselves
and grasp to save time and effort in the event of use of the websites of banks.

The research aims to the extent of knowledge and recognition by clients
websites available and learn the importance of sites Electronic Banking in the
marketing of banking services and finally the role played by the departments of
banks in the promotion and development of websites for them. In order to
achieve the goals of the study drafted the study, several hypotheses which there
is a relationship between the customers perceive the sites and their use of
modern electronic services provided, and the use of websites by customers helps
introduce them to more bank and its banking services and the use of websites to
provide services which will promote the efficiency of the marketing
performance of the bank. Follow the descriptive analytical research method and
style of the case study.

The study found a number of the most important results, interest in Sudanese
banks to develop their websites through the use of the latest online services
offered in the market competition of modern banking, and customers perceive
the existence of the website of the banks they deal with it in the definition under
the framework of the bank.

The study also recommended a number of recommendations of the most
important of the banks must always seek the attention paid to sites, e-hers and
the pursuit of providing the best modern banking services to get a full
satisfaction to customers and very interesting, educating the client and the
induction how to use the sites electronic sufficient knowledge and urged him to
the independence of the services provided to save time and effort.
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