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ABSTRACT

The significance of bank marketing has increased in the light of strong
competition after the entry of a number of foreign banks with huge
capitals in the Sudanese banking market in order to achieve excellence
and confront this competition, the thing that requires diversification of
banking services.

This research aims to highlight the significant role played by bank
marketing the development of banking services as well as its role in
achieving the objectives of banks and reaching the best and most
successful scientific method for bank. The research was built on a

number of hypotheses summarized as follows:



The presence of a statistical relationship between the level, style and
price of services and degree of statistical relationship between the
location of branch, facilities offered and satisfaction with service
rendered. There is a difference in the degree of satisfaction as to
services rendered leading to non-attraction of clients.

The researcher applied the historical methodology so as to form the
theoretical side and method of study of case in addition to field survey
method.

The research reached to a number of case in addition to field survey
method.

The research reached to a number of important results such as the
distinguished service is the foundation of differentiation between a
bank and another where offers of all banks are, almost , similar.
Rendering of good services is no longer optional or based in group of
slogans and advertising methods, but it has become a reality imposed
by nature of conditions and changes in the contemporary business
environment. It is, further, imposed by the nature and characteristics of
clients themselves. The research concluded that the foundation for
success, growth and sustainability in the market relationship between
the clients and the bank.

The research recommended a number of recommendations including
the establishment of departments for bank marking at the bank's
branches, developing a marketing strategy in order to attract more
clients, enhancing and promoting work at the bank's branches and

undertaking future studies in order to fathom the subject under study.
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