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This study aimed to indicate the role of knowledge management in the
telecommunications & information technology sector, which includes " Ministry of
telecommunications and Information Technology" the public sector, and "the two
Palestinian telecommunications PALTEL and Jawwal" the private sector, and its
impact in the development and evolution of this sector in the Palestinian National
Authority and make the most of the application of knowledge management to maintain
on the survival, growth and continuous development of this sector in light of the clarity
of the concept and importance of knowledge management and operations.

To achieve this study relied mainly on the analytical descriptive method was developed
two questionnaires for the purpose of data collection and study sample consisted of 140
questionnaire for the public sector and 214 questionnaire to the private sector has been
selected to the sample cluster through the statistical analysis SPSS for data processing
using a variety of tests including the test signal and multiple regression and factor
Spearman correlation.

The results showed a statistically significant differences on knowledge management and
the future of the telecommunications sector and its ability to survive due to some
personal characteristics in both public and private sectors, and in general show that the
degree of approval on all areas in the private sector than the public sector, with an
important role with a statistically significant moral knowledge management (knowledge
generation and distribution) on the ability of the public sector to stay while there was no
significant role statistically significant for knowledge management (storage and
application of knowledge) on the public sector's ability to survive, and there is a
significant role statistically significant moral knowledge management (knowledge
generation, storage and distribution and applied) on the future of the public sector.

As for the private sector has an important role statistically significant for knowledge
management (storage of knowledge, distribution and application) on the sector's ability
to survive, while showing no significant role for knowledge management (knowledge
generation), and the presence of a significant role statistically significant for knowledge
management (generation and application of knowledge) in the future of the sector and
shows the lack of an important role for knowledge management (storage and generation
of knowledge) in the future of the sector.

Finally, the study recommended the necessity of starting up with:-

1- Providing extensive training program, by specialist trainer in the field of knowledge
management.

2- The allocation of a professional team to whose job is to manage the activities and
efforts of the knowledge level of the sector as a whole.

3- Building the full conviction in the different administrative levels and between the
workers of the benefits and size of the gains achieved by the approach of knowledge
management.

4- To enable workers with knowledge and experience in solving work problems and the
assignment of leadership positions are important to them.

5- To ensure business continuity, senior management commitment to the subject of
knowledge management care and provide ways and means to apply them.
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