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Abstract:

The objective of the research is to study and know the importance of banking
marketing in attracting customers, and from this main objective the following sub-
objectives come. It aims to know the cost reduction in attracting customers. It aims
to know the physical evidence in attracting customers. Impact of the study problem
The study problem is affected by the following main question: What is the
importance of banking marketing in attracting customers, and from which comes the
following sub-problems: What is the effect of providing banking services in
attracting customers? What is the effect of cost reduction in attracting customers.
What is the effect of material evidence in attracting customers? To achieve the
objectives of the research, the following hypotheses were formulated. Bank
marketing affects customer attraction. Banking service delivery method affects
customer attraction. Cost reduction affects customer attraction. Physical evidence
affects customer attraction. The importance of the study stems from the theoretical
importance. The studies dealt with the impact of marketing in attracting customers.
The importance of this research comes in focusing on an important aspect, which is
the physical evidence. The research followed the descriptive approach: by referring
to the relevant previous references, the analytical and statistical approach, analyzing
the primary data through the questionnaire. The research has reached a number of
results, including the employee's dealings with the customer, which affects
personally, which increases the attraction of customers. Training of employees
makes the service better, which increases customer attraction. Reducing and
improving the costs of banking services leads to attracting customers. The research
recommended a number of recommendations, including the facilitation of
procedures. In order to attract customers. Modern technology must be used in
providing the service, which increases customer attraction. There must be price
competition in order to reduce costs and attract customers. The bank's strategic
location increases customer attraction.
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