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Abstract

The study aimed to know the quality of services nutrition departments from
Workers point of view in Khartoum State Hospitals, which have all therapeutic
specialties. 50 respondents were selected from six hospitals in the state, two
hospitals in each locality, one of which is governmental and the other is private.
The descriptive statistics method represented in frequencies, percentages, and the
use of chi-square, and the significance level was considered significant (P< 0.05).
The study found that the environment and design of kitchens in government
hospitals (preparing the kitchen for cooking, providing fire equipment, lighting,
providing pipes, carts and elevators for transporting food) are better compared to
private hospitals, except in the presence of wires in the windows of government
hospitals (16%) compared to private hospitals ( 6%), occupational safety and
health procedures for workers (wearing a bib, head covering and gloves) in private
hospitals are better than in government hospitals, but in government hospitals there
are additional workers to meet the needs of patients than in private hospitals. With
regard to the qualification and training of staff (continuous training of workers, the
participation of specialists in the development and implementation of plans in the
departments) in private hospitals is better than government hospitals. The food
provided by the nutrition departments is better in private hospitals compared to
government hospitals; government hospitals follow standardized lists (38%), while
private hospitals follow optional lists (14%) and periodic lists (26%). The results
showed that the application of quality systems in private hospitals is better than
applied in government hospitals. The study found that there were statistically
significant differences (P< 0.05) in all axes, which are environment and kitchen
design, occupational safety and health procedures for workers, qualification and
training of staff, food provided by nutrition departments and the application of
guality systems in private hospitals and their conformity to specifications
compared to government hospitals. Accordingly, the study recommends improving
the environment and design of kitchens, following occupational safety and health
procedures, with continuous training of cadres, improving the food provided and
activating quality systems in nutrition departments in public hospitals, especially
government hospitals.
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