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Abstract

The purpose of this study was to identify the role of training
upon in developing the skills of operators and quality control of
production, and to identify the approaches used within the industry,
composed the study of the total employees of Khartoum refinery,
Ltd., composed the study sample of all employees in units of
refrigeration and air separation, has tried to answer the some
questions such as: __

1. What is the concept of training as specialist science?

2. What are the curriculums of training used to develop the skills
of operators within the industry?
How to determine training needs?
How to determine the targets of training programs?
How to evaluate training programs?
What are qualities should be available in person trainer?

7. How to learn new skills?

And the reasons why the researcher to choose a topic sense of the

researcher of the importance of the subject, and the need to
contribute in addressing the training issues through the design
approach it, and drew the attention of those interested in things
curricula in general and training in particular to the role of training
and its importance in the industrial field and the negative experience
of training curricula for planning, execution, and worse that
accompanies it.

And the researcher used questionnaire as a tool to study
the extension number (2), where he designed and presented to the
arbitrators, extension number (1), and then presented to the
supervisor of the final and after ascertaining the validity and
reliability of the tool and take the permission of the management of
the refinery was the distribution of the tool on the sample researched.

And the researcher used the descriptive method with an
analysis of the data obtained from questionnaire search tool, and
data were entered into the computer using a program (SPSS),
(Statistical Package For Social Sciences), has been extracted
averages, standard deviations and percentages of members of the
sample study to test the significant differences between the
hypotheses of the study, the study showed several conclusions,
including:

AL



1 There is a positive correlation between good preparation for

training programs in a scientific manner and the employees

gain increased responses to them.

2 There is a positive correlation between the continuous

training and raising the efficiency of operators and improve

their productivity.

3, there is a positive correlation between the clarity of training

objectives and the success of training programs.

4 there is a negative correlation between poor understanding of

management to the role of training and gain increased product.
At the end of the study and in the light of the results

derived from them, the researcher recommended some of the
recommendations, including:

1.

2.

N

Confirm the role of training in the production process and
operation.

Training programs for managers and supervisors to expand
the concept of applying the training curricula.

Give the trainees in the early days of full induction program
for the company and the role expected of them to do.

Promote a culture of training and development for staff so that
staffs are fully convinced of the importance of training when
attending any training session.

Find a job description accurately to all workers in the field of
training and identify the tasks and responsibilities.

Interest in the rehabilitation of staff working in the field of
training.

Review of legislation which is an obstacle to training.

To come down the application of this study by the Centers for
training of the institutions and Companies.
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