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Abstract 

The study deals with the problems of the displaced Palestinian families due to 

the Israeli aggression on the Gaza Strip in 2014 and the role of social service in 

solving their social problems. The study also explains the importance of the role of 

the social worker in dealing with the social, economic, psychological, health and 

housing problems of the displaced families. And the specialist's service work with 

social institutions and other institutions towards solving social problems for displaced 

families. 

The study aims at identifying the problems of the displaced families due to the 

Israeli aggression on the Gaza Strip. It also highlights the role of social service in 

solving their social problems, and identifying the economic problems for the 

displaced Palestinian families and discovering their social problems caused by the 

Israeli aggression.  

This study is highly important since it identifies of the state of displacement 

and the its problems, and how to address them. In addition, it aims to educate the 

displaced families about the problems caused by the displacement caused by the 

Israeli aggression. This study can also help in educating the Palestinian community 

and overcome some of the difficulties that they encountered during the process of 

displacement. 

The study clarifies in its hypotheses that there is a  statistically significant 

differences at the level of significance between the problems of the displaced 

Palestinian families by the Israeli aggression in 2014 and the role of social work in 

solving their social, economic, healthy and educational problems.  

The study concluded that there is no statistically significant differences at the 

level of significance between the averages of respondents' responses, based on their  

gender, age, number of family members, practical qualification, profession Monthly 

income, place  of displacement during the war, length of stay in accommodation, and 

the current type of housing,  to the problems of the displaced Palestinian families due 

to the Israeli aggression in 2014, and the role of social service in solving their social 

problems. And the existence of causes that led to " economic, social, healthy, 

educational and housing" problems for the displace Palestinian families with a very 

high average. 

The researcher  adopted the descriptive-analytical method to conduct the study 

and on the primary data collected through personal interviews with relevant experts 

and specialists, and from the questionnaire as a main tool to collect information with 

the target group and from secondary data collected from books, periodicals and 

scientific papers that are relevant  

The study recommended the necessity of studying and improving all the possible 

ways, and adopting them in a mainly manner to increase the role of social service in 

solving residential, social, health, economic and educational problems in order to 

provide solutions for their social problems and enable the families to do their social 

functions. The study also persisted on creating a contact between the social 

institutions and the external donor institutions in order to develop unified programs to 

ensure fair distribution of assistance to the families affected by the war to solve their 

social problems. Finally, the study focused on activating the role of social workers in 

dealing with displaced families. 
 

 



 و

 

2

3

4

4

5

5

6

7

9

77

27

29

 



 ز

37

33

34

34

38

39

44

49

52

 54

62

65

76

88

87

86

92

 



 ح

95

97

783

735

763

767

769

775

776

 



 ط

87  النوعحسب متغير  الدراسةتوزيع عينة يوضح (  0جدول رقم )  5

87  العمرحسب متغير  الدراسة توزيع عينةيوضح (  4جدول رقم ) 4

88  الأسرةعدد أفراد حسب متغير  الدراسةتوزيع عينة يوضح ( 3جدول رقم )  3

2 288

1 189

6 689

7 798

8 898

9 997

51 5194

55 5595

54 54

4152

98

53 53 99

52 52788

51 51787

56 56782

57 571-Sample Kolmogorov-

Smirnov

783

58 58784

59 59788

41 41777

45 45774

 



 ي

44 4422

43 43779

42 42722

41 41725

46 46726

47 47738

48 48733

49 49t

4152

05.0

735

31 31

4152

.05.0مستوىدلالة

738

35 35

4152

05.0.





748

34 34

4152

743



 ك

05.0.

33 33745

32 32

4152

05.0

747

31 31

4152

05.0.

758

36 36

4152

05.0.

753

37 37754

38 38

4152

05.0.

756

39 39

4152

05.0.

519

 

 


