
 أ

 
 
 

 

 

  



 ب

 

 

 

 الاستهلال

 

}يَا أَيُّهَا انَّذِيهَ آمَىُىاْ لَا تَأْكُهُىاْ أَمْىَانَكُمْ بَيْىَكُمْ بِانْبَاطِمِ إِلاَّ أَن تَكُىنَ  :ىتعانالله قال 

 تِجَارَةً عَه تَزَاضٍ مِّىكُمْ وَلَا تَقْتُهُىاْ أَوفُسَكُمْ إِنَّ انهّهَ كَانَ بِكُمْ رَحِيماً{
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Abstract 

 The study of research in intellectual capital and its role in achieving competitive 

advantage, which is a major challenge in the ability of the bank to compete with 

foreign capital has been the problem of research in the extent of the potential impact 

of human capital and structural and customer capital to achieve competitive 

advantage, The impact of human and structural capital on achieving competitive 

advantage in Faisal Islamic Bank.  

The study discussed the importance of encouraging Faisal Islamic Bank to pay 

attention to intellectual capital to ensure competitive advantage and continuity in the 

face of foreign banks that have recently entered Sudan. To achieve the goals of this 

research the following hypothesis were tested: 

There is a statistically significant relationship between structural capital and 

competitive advantage, There is a significant statistical relationship between the 

client's capital and competitive advantage, There is a statistically significant 

relationship between human capital and competitive advantage. 

The search was found to be a number of results: The Bank's interest in its work and to 

listen to them well to know their opinions about the services provided to them, The 

Bank has sophisticated application programs that help its customers and customers 

manage their accounts and make most of their bank transactions It is easily available, 

as well as there are well-qualified and advanced staff in the bank which helps improve 

the quality of the services provided, and the Bank is very willing to accept diversity, 

whether in business or team members 

The research also reached several recommendations, including: improving the quality 

of services in general and continuous and speeding up their delivery ensures the 

continuity of the client in dealing with the bank, attention to the bank's human 

capabilities and development increases its competitive advantage, and the 

development of the concepts of teamwork and team spirit and listening with interest 

For bank customers and offering training courses in this area increases the bank's 

competitiveness. 
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