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Abstract

The research discusses marketing strategies in Western and
Islamic thought. The research addresses the following
problems observed in some marketers: adoption of traditional
out-dated concepts, no clear marketing strategy and/or lack of
basic knowledge of Islamic marketing principles.

The objectives of the study is to present an insightful
comparison between Islamic and Western approaches to
marketing. The study also highlights marketing strategies in
general with special emphasis on marketing-activities planning
and marketing mix strategies.

Research hypothesis were: (a) the application of marketing
strategies helps institutions achieve their set goals and
objectives, (b) Sharee'ah violation usually results from
marketers’ ignorance of Islamic marketing principles and (c)
examining the differences between Western and Islamic
approaches will help treat the negative outcomes of
unnecessary application of Western marketing systems.

The research concluded that whereas some scientific
Western marketing theories are not against Islamic rules, some
of its marketing activities are in direct violation of Islamic
Sharee’ah. It also concluded that Islamic rules provide so many
marketing activities eliminating the need to solely depend on
Western marketing schools. Moreover, in an ever-changing
economy, traditional marketing techniques are no longer
viable. The study highlighted the importance of: (a) adopting
strategic marketing methods/techniques in all activities, (b)
strategic marketing activities-planning, (c) active use of all
marketing mix elements, (d) relying on marketing research on
setting working plans, (e) improving customer service, (f)
adopting attractive pricing policies and (g) giving priority to
promotion in marketing programs.

The study recommends the establishment of Islamic
marketing research center, the introduction of Islamic
marketing principles in University courses, the creation of
Sharee’ah compliant monitoring institutions and the
importance of qualified personnel in research and development
(R&D). Special recommendations related to promoting training
courses in marketing, the introduction of motivating policies to
increase “demand”, increasing the budget of values-related
promotion and relying on professional consultancy firms in
conducting marketing researches.



The study highlights the need for further research in (a)
detailed comparisons between Western and Islamic marketing
schools (b) investigating the impact of applying Islamic
marketing principles on society and (c) main sharee’ah
violation in Western marketing systems.
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