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Abstract

This study examines evaluation of medical insurance practice in Sudan from

the point view of beneficiaries. The problem of the study refers to the low

quality level of medical service provided despite its higher cost under the

medical insurance system, and lack of control in insurance companies over

health care institutions as well as unsuitable time and place to provide such
.service. The beneficiaries may have risk of immoral behavior

The study is aimed at comparing the quality level of medical service
provided and its cost, and shading light on the experience of Sudan in this
.respect
To achieve the objective of the study, the most important hypotheses are
tested. The significant one shows that there is a statistical correlation
between the medical insurance system and reducing the cost of health care
provided to the beneficiaries, and also there is a statistical correlation
between the medical insurance system and improving the quality of medical
.service for beneficiaries

This study followed the descriptive analysis method, and the most significant
findings indicate that the medical insurance system helps to reduce cost of
medical treatment for beneficiaries and improve social, economic and
psychological stability level of beneficiaries' families. It would also create a
suitable environment for national medical treatment in Sudan because the
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medical insurance system has failed to provide high cost medicine at
pharmacies affiliated to the medical insurance. Moreover, there is difficulty
to refund the cost of treatment and medicine by beneficiaries when they are
.treated outside the insurance system

With respect to the findings, the study recommends the necessity to set out
insurance plans that would help to improve the quality medical service level
and introduce effective coordination between medical service providers and
insurance companies. It is also necessary to activate the role of responsible
body for application of medical insurance system and simplify refund
procedures, and in addition to provide medical services at clinic centers and
expand the medical insurance umbrella to accommodate other categories
.such as farmers and craftsmen
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