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Abstract:

.the health sector became recently a great interest and at all
levels, where the subject of quality of health services became of
an international increasing interest, so the hospital institutions try
to provide health services with a high quality to achieve the
maximum possible satisfaction for the patient, this research aims
at studying the fact of health services quality in private hospital
and it impact on patient satisfaction, basing on the dimensions
quality of health services, the research has proved that the patient
Is satisfied with the of dimensions (reliability, responsiveness,
guarantee, empathy), but it is not satisfied at a distance of
Tangibility, which requires the development of health services
commensurate with the needs of patients, by technological

development and physical dimension side improvement.

keywords :, Quality, Quality of health services, Dimensions of
quality of health services, Patient satisfaction
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