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Abstract

The study examines the role of sales points system on improving
banks operations. The problem of the study indicates that the sales
points as bank technological instrument aims to improving the
bank performance system by reducing cost services and
minimizing liquidity outside the banking system so that bank's
return would increase. However, this practice doesn't exist in
Sudanese banks.

The hypotheses of the study are:

The sales points system helps in attracting liquidity and securing
funds in the banking system.

The researcher has adopted analytical and descriptive method to
ensure the validity of the said hypotheses.

The objectives of the study can be summarized as follows:

To identify the sales points system and services provided by the
system.

To identify the role played by the sales points system in
developing banks operations.

Significantly, the study is considered as one of the early studies
that examined the role of sales points system for improving bank
operations. The most important conclusion are as follows:

The sales points system would help to attract liquidity into the
banking system as well as secure funds in the banking system.

The study's recommendations show that:

It is necessary to increase banking awareness within public by
encouraging use of sales points system.

It is also necessary to boost application of sales points system in
all Sudanese banks by increasing bank deposits which would be
withdrawn from the public.
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