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Abstract
The research discussed the impact of decision support systems on
the quality of managerial decision. The research aimed to identify
the decision support systems as one of the modern systems of
management which used in Sudanese banks, to identify their
impact on the development of managerial decision quality.
The research problem was centralized in identifying the extent of
decision support systems effect on the quality of managerial
decisions—making in banks, hence through knowing this impact
corporation can identify imperfection places in managerial
decisions support systems and then try to overcome it.
The study hypotheses were represented in:
- There i1s a relationship between using the electronic programmes
in decision support systems and managerial decision quality
development.
- There is a relationship between managerial decision support
systems and effectiveness of managerial decision quality.
- There is a relationship between reports and managerial decision
quality.
- There 1is a relationship between the good systems and managerial
decision quality.
The study adopted the analytical descriptive method, and it was
divided into five chapters which are: General Framework of the
Study, Previous Studies, Decision Support Systems, Managerial
Decision  Quality, The Field Study, Findings and
Recommendations, References and Appendixes.
The study concluded several findings the most important are:
- There 1s comparatively weak effect of reports which used in
decision support systems on the managerial decision quality.
- There is positive effect of electronic programmes which used in
banks on the managerial decision quality.
- There is weak effect of decision support systems type which used
in banks on the managerial decision quality.-
- There 1s weak effect of good systems which used in Sudanese
banks on the managerial decision quality.
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