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Abstract

The study aimed to identify the administrative impact of empowerment on the
organizational loyalty among workers in the Sudanese commercial banks, study depended
on the theory of incentives, and previous studies in the construction of the study sample,
which which was formulated hypotheses of: there is a relationship between empowerment
Administrative and Organizational Commitment There is a relationship between
empowerment administrative, loyalty emotional, there is a relationship between
empowerment administrative continued loyalty, there is a statistically significant
differences in the answers of respondents about the level of empowerment for
administrative workers depending on the variables demographic differences (personal and
functional) age, years of experience Qualification loyalty organizational study used a
descriptive approach analytical, and it was the study population of workers in the middle
and lower management levels in the Sudanese commercial banks represented: the Muslim
north bank, the export development Bank, Agricultural Bank, Faisal Islamic Bank, Bank of
the Nile, the savings Bank, Bank of Khartoum, where he was relying on the style of the
sample is probabilistic soft The sample of( 220) individual size and distributed them
questionnaires were received, including (200) to identify (91% )of the total distributed
questionnaires to analyze the data and test hypotheses have been used methods
Alahsaoualusvy (frequencies, percentages, deviations, averages, and methods of statistical
analytical (analysis factorial assertive, trajectory analysis quality model indicators analysis
, correlation analysis, and to analyze the data questionnaire via the statistical package for
the social Sciences program (SPSS) Aatmadaaly modeling of structural formula( AMOS)
the study found several results, highlighted by: the presence of trace between
empowerment administrative and Organizational Commitment Sudanese banks, that there
were no statistically significant differences in the answers of respondents about the level of
empowerment administrative workers have variables demographic (age years of
experience, educational qualification) on Organizational Commitment (emotional, and
continuous), while found after (training) in the empowerment administrative statistically
significant with Organizational Commitment (emotional) in females, and Ast study
organizations by applying the study model to achieve satisfaction and loyalty workers. the
study also recommended that attention to the development of awareness of workers to the
dimensions of the administrative empowerment, especially in the lower administrative
levels by encouraging them to take responsibility and look at mistakes as opportunities for
learning increase the level of organizational loyalty for the study was presented proposals
for research Mstqublshmnha: .. examine the role of empowerment in achieving
competitive advantage Organization and comparative study between the empowerment
levels in the private sector and the public sector in Sudan.

Key words: empowerment- Organizational loyalty
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. 1
es Correlation
Sig. (2-tailed)
N 211
) Pearson_ 071 1
Correlation
Sig. (2-tailed) .305
N 211 211
Y sl Pearson -
<isdl  Correlation 243 | -.004 1
Sig. (2-tailed) .000| .955
N 211 211 211
o Pearson - -
Ll Correlation -.057| .201 212 1
Sig. (2-tailed) 407 .003 .002
N 211 211 211 211
a3l Pearson -.021| .685°| .006| .189" 1
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Sig. (2-tailed) | .762| .000| .930| .006
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**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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