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Abstract

As a result of accelerated growth of communications technology has
become a great need for the development of financial services, which
contributed effectively in providing a variety of services, low-cost, reduce
time and effort. The aim of the study is to evaluate the E-card services
offered by banks. The problem of the study is quality to identify
parameters for these services, in addition to the main elements and
elements of success, through assumptions that there are several factors
that affect the spread of e-cards. Also, provide quality specifications in the
e-card services (efficiency, reliability, confidentiality, communication,
response) which are considered one of the influential factors in
assessment clients for these services. To achieve the aim of the study, the
researcher has a field study to users of the e-cards. The results of the study
were analyzed using SPSS to calculate the arithmetic mean and standard
deviation to test the Reliability. the results found that electronic payment
card services are easy to use, reduce cost, effective time, effort, expense
and they have competence and dependability and confidentiality, however
these services are facing several constraints which limit the spread in
Sudan such as the lack of infrastructure to meet service demands, also
weak laws that control the handling of e-card services. The study was
concluded with a set of recommendations including to create the
infrastructure to provide the basic requirements for these services by
spreading the POS, ATMs. In addition, the need for banks and agents with
customer training courses on the use of e- cards of various kinds, to

increase the spread of e- cards.
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