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ABSTRACT

This research studied the role of the targeted costing in improving the efficiency of banking
services pricing -case study (Sudanese French Bank in Sudan). The research problem lied in
the shortcomings of traditional methods of cost accounting which led to weakness of the
bank's ability to control the cost of banking service and pricing in light of modern
environmental and economic changes, in addition to the increasing competition and the large
varieties of banking services, seeking to reduce them so that they can be offered at a fixed
price in the bank to maintain its survival and continuity.

The research seeks to achieve a number of goals, such as: indentifying the impact of the
application of targeted cost method on banking services pricing under competition,
presenting and analyzing the method of targeted cost and indicating the role of targeted cost
method in identifying and measuring the cost of banking service.

To achieve the objectives of the research, a main hypothesis has been tested. This main
hypothesis is that: (There is a significant statistical relationship between the targeted cost
method and the improvement of the efficiency of banking services pricing, from which
arising a number of sub-hypotheses such as follows: The first hypothesis: There is a
significant statistical relationship between the targeted cost method and the pricing of
banking services. The second hypothesis: There is a significant statistical relationship
between the targeted costs and profitability, and the third hypothesis: There is a significant
statistical relationship between the targeted cost method and attraction of new customers in
addition to maintaining the bank's existing customers.

The research adopted the historical methodology in the presentation of previous studies and
literature research, the descriptive methodology in the case study and analysis of the results
of the field study, and inductive methodology to test the hypotheses, and the deductive
methodology to identify the dimensions of the problem and formulate the hypotheses.

The research concluded a number of findings, such as: application of the targeted cost
method in the bank , considering some obstacles that can be solved. One of the most
important of these obstacles is the lack of effective costing system in the bank. The Bank is
quite aware of the different varieties of benefits achieved by application of this method.

The research recommended the following:

The need and the importance of eliminating all drawbacks that hinder the implementation of
targeted cost method, and the necessity of mobilizing the role of cost accounting in the bank
and supporting its departments with scientifically and practically qualified staff, and the need
for training the officials and workers of the bank.
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