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ABSTRACT

The study aimed to know the quality of the electronic banking services and
their impact on the competitive advantage and the relationship between the
quality of banking service standards represented in the following "response,
reliability tangibility” and measures of competitive advantage "of market
share, customer loyalty," .The study problem represent in the following: did
not stand a link between the quality of the electronic service and competitive
advantage variables sufficient attention by banking institutions and their
impact on the site's competitive banks . The study used a descriptive
analytical method to test hypotheses of quality of the electronic banking
service affect the competitive advantage and the study done through
distribution of questionnaire to branches of Faisal Islamic Bank of Sudan
questionnaire which represent the study population while the study sample
was selected from the bank's employees in the following departments
(banking technology management, marketing management, and management
of electronic services). The study revealed a set of results most important was
the quality of the electronic banking services affect positively in the
competitive discrimination and that there is a direct positive correlation
between variables that measure the quality, namely, (responsiveness,
reliability, tangibility) and variables that measure competitive advantage
(market share, customer loyalty) . The study recommended of finding a clear
strategy for the attention of the quality of the electronic banking services and
customer care through the analysis of complaints and proposals and the need
to apply the style of continuous improvement through the quality in the

marketing domain, and service which is known as (p dca) plan do ckich.act
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