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Abstrac

Total quality management play an important role on enhancing the
services quality and achieving competitive advantage in the markets.
inspite of that there is lack of studies that discuss the issues of services
quality determinants, especially in the developing countries .The purpose
of this studyis to identfy the effect of service quality and the total quality
management on operational performance of . manufaction firms. based
on the descriptive methodology. a survey method was used in this study
through questionnaire, the method probability Sampling was use to select
the sample total of (450) respondents were to select from test in target
ervice organization at Khartoum state . where the percentage of
respondeing rate is (88%).to test the quality standards used in the study
was conducted factor analysis where the results shows that the quality of
service dimensions in the study sample consists of just one instead of
four dimensions. function are also given the use of multiple regression
function is also used to test hypotheses. analysis. the results of the study
showed there is a relationship between total quality management and
quality of service, but the proportion of the effect varies from variable to
another . also the results reveal that there is a positive relationship
between the component of service quality and operational performance of
the Sudanese service organization, total quality management mediate the
relationship between service quality and operational performance the
study is achive theorated and practical recommendtion for decision
makers to focus on the sevice quality, the total quality management and
its impact on operational performance also the study have theoretical
recommendations to per form future studies to make more studies
considering the sevice quality and operational performance.
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