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ABSTRACT

Aim of the research to the application of benchmarking the entrance to Libya in
the health services sector to check the effectiveness of this approach in the
management of the overall quality costs in order to improve them and bring
them to the level of the best competitors the cost and the impact on the value
of the organization. To achieve these objectives tested research, hypothesis:
Balance affect positive reference to the total quality management of health
facilities costs of the state of Libya, and the hypothesis: affect positively the
overall quality practices on the competitiveness of health facilities the state of
Libya, and the hypothesis: the availability of a model for total quality
management costs supported by the application of benchmarks in the health
sector in Libya affect the value of the facility.

Use the search group of scientific research with a view to achieving the
objectives on which this research methods, and represented these approaches
in: deductive approach: to identify the problem of this research, the historical
method: to review the previous studies, inductive approach to test hypotheses
Seat.menhj descriptive and analytical: it will be used by Applied.

The research results to several of them, the inability of the current costs
applicable to all systems in the Libyan health facilities to provide information on
the overall quality but costs are some elements of the overall quality costs
account and included in the traditional cost. Entrance benchmarks is the
entrance to the use of available cost information in the management and cost
reduction. The research found several recommendations, including the need to
require all health facilities the state of Libya need to take care of quality costs,
whether the phenomenon of costs or hidden and work on the measurement and
disclosure of separate reports, spread the concept of benchmarks between
health facilities the state of Libya so that it can accommodate its importance in
helping these facilities in face competition in an orderly fashion.
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