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Abstract

This research talks about marketing communications

and exchange process and market .There is an explanation of



how marketing communications work through engagement
It also considers the tasks of marketing communications and
their role and how marketing communications used to build
brands, and there is a description of the tools of marketing
communications such as advertising, direct marketing and
sales promotion, etc. Also there is an explanation of the basic
model of the communications process and the impact of

personal influences on the communications process.
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