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ABSTRACT

The Modern systems used in the field of information is reinforce
decision making and the construction of effective and successful
marketing Strategies ,this is the result of the rapid development in the
domain of information systems .

This study is intended to shed light on the effect of Management
Information Systems in Sudanese marketing institution, this is a case
study (Sudan Telecommunication Company non as sudatel) this is due to
the importance of marketing in all institution, because effective
marketing strategies are esstical for the sustainability of any firm in the
market.

The study attempts to focus on the following points :

e To clarify the concept of marketing and its different stages .
e To clarify the role of Management Information Systems in the

process of marketing Commercial Organization .

e To deal with the problem , the researcher adopted the descriptive

analytical method , in addition to a case study .

The study started with a general introductory about the cause of

studying management information systems. The study comprises

four chapter . chapter one is mainly about the studying  of

(management information systems) , its role , its development , its

strategy, the process of decision marking and its capability ,

effectiveness and a applications. The second chapter discusses the

concept of marketing, its development its entrance , its organizing
in addition to the marketing Information systems.

The Third Chapter deals with research the methodology , The case

study is conducted in Sudatel and the data collected was



interpreted and analysed . The study come out with the following
findings :
1- Information is a very Important resource in work organizations and the
higher authorities should give it their utmost concern.
2- Computer training inside the company is not that good and the middle
of lover management staff need to be trained for efficient performance.
3- The recent systems and technologies used in information play a major
role in the capability of work and marketing strategies .
4- To develop a country , commercial Organization have to give priority
in their strategies plems to plans information systems .
5- Experts should participate and help in constructing cuitable strategies
especially marketing strategies .
e The researcher recommends the following :
1- The Development strategy need to be a dopted to make use
of specialized University graduates in the company .
2- Great effort is needed to train workers in the company so as

to arrive at a level of efficiency .
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