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Statistics

g il el el (5 sl | Lelaay) Al Lgall Sl Ailaie
N Valid 145 145 145 145 145 145
Missing 0 0 0 0 0 0
X5
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid 83 132 91.0 91.0 91.0
i 13 9.0 9.0 100.0
Total 145 100.0 100.0
)
Cumulative
Frequency | Percent [ Valid Percent Percent
Vald 30 ¢ 8 52 35.9 35.9 35.9
40 (e i 41 28.3 28.3 64.1
50 o il 35 24.1 24.1 88.3
50 sl 17 11.7 11.7 100.0
Total 145 100.0 100.0
whﬁl\ (533*“"‘“
Cumulative
Frequency | Percent | Valid Percent Percent
Valid ol 24 16.6 16.6 16.6
S50 65 44.8 44.8 61.4
=l 49 33.8 33.8 95.2
ealall (3 48 7 4.8 4.8 100.0
Total 145 100.0 100.0
dgelaay) Al
Cumulative
Freguency Percent Valid Percent Percent
Valid T e 105 72.4 72.4 72.4
T Fane 40 27.6 27.6 100.0
Total 145 100.0 100.0
Aigal)
Cumulative
Frequency | Percent | Valid Percent Percent
Valid dale 37 255 25.5 25.5
b e 49 33.8 33.8 59.3
8 n Juel 42 29.0 29.0 88.3
@Al 17 11.7 11.7 100.0
Total 145 100.0 100.0
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Sl Ailaia

Cumulative
Frequency | Percent | Valid Percent Percent
Valid A 30 20.7 20.7 20.7
LA 79 54.5 54.5 75.2
S 36 24.8 24.8 100.0
Total 145 100.0 100.0
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
Q1 145 1.00 5.00 3.8552 1.19594
Q2 145 1.00 5.00 2.6483 1.25017
Q3 145 1.00 5.00 3.2138 1.24826
Q4 145 1.00 5.00 3.6828 1.17085
Q5 145 1.00 5.00 4.1379 .89459
Q6 145 1.00 5.00 3.2621 1.34382
Q7 145 1.00 5.00 3.9103 1.14817
Valid N (listwise) 145
Chi-Square Test
Frequencies
Q1 Q2
Observed N | Expected N | Residual Observed N [ Expected N | Residual
Bady (38l 51 Y 11 29.0 -18.0 83y (3851 Y 20 29.0 -9.0
Gilsly 14 29.0 -15.0 Gl Y 70 29.0 41.0
Klie e 7 29.0 -22.0 Lo e 13 29.0 -16.0
Galsl 66 29.0 37.0 sl 25 29.0 -4.0
33y (3815l 47 29.0 18.0 sady (381 17 29.0 -12.0
Total 145 Total 145
Q3 Q4
Observed N | Expected N | Residual Observed N [ Expected N | Residual
Bady 38151 Y 13 29.0 -16.0 B2y Gal5) Y 8 29.0 -21.0
Gilsl Y 41 29.0 12.0 Gl Y 25 29.0 -4.0
slia e 13 29.0 -16.0 slie e 6 29.0 -23.0
Galsl 58 29.0 29.0 sl 72 29.0 43.0
33y (3815l 20 29.0 -9.0 sady (381 34 29.0 5.0
Total 145 Total 145
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Q5 Q6
Observed N | Expected N | Residual Observed N | Expected N | Residual
Bady (34151 Y 4 29.0 -25.0 Bady (34151 Y 19 29.0 -10.0
@il Yy 7 29.0 -22.0 @il Yy 35 29.0 6.0
e e 4 29.0 -25.0 e e 4 29.0 -25.0
il | 80 29.0 51.0 il | 63 29.0 34.0
sady 3815l 50 29.0 21.0 sady 3815l 24 29.0 -5.0
Total 145 Total 145
Q7
Observed N | Expected N | Residual
Bady (33150 Y 8 29.0 -21.0
@il Yy 16 29.0 -13.0
Klia e 6 29.0 -23.0
il | 66 29.0 37.0
sady 3815l 49 29.0 20.0
Total 145
Test Statistics
Q1 Q2 Q3 Q4 Q5 Q6 Q7
Chi-Square? 94.000 75.103 54.414 98.621 164.690 47.793 100.276
df 4 4 4 4 4 4 4
Asymp. Sig. .000 .000 .000 .000 .000 .000 .000
a. 0 cells (.0%) have expected frequencies less than 5. The minimum expected cell frequency is
29.0.
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
Q8 145 1.00 5.00 4.3862 .99433
Q9 145 1.00 5.00 4.3241 97811
Q10 145 1.00 5.00 2.6621 1.37548
Q11 145 1.00 5.00 2.7172 1.27314
Q12 145 1.00 5.00 2.7517 1.35160
Q13 145 1.00 5.00 2.7448 1.45669
Q14 145 1.00 5.00 3.4621 1.31244
Valid N (listwise) 145
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Chi-Square Test
Frequencies

Q8 Q9
Observed N | Expected N | Residual Observed N | Expected N | Residual
Bads Gl Y 6 29.0 -23.0 Bads 3l Y 5 29.0 -24.0
38,0y 4 29.0 -25.0 il Y 4 29.0 -25.0
hia e 6 29.0 -23.0 hia e 11 29.0 -18.0
a8l 41 29.0 12.0 a8l 44 29.0 15.0
By 3il 88 29.0 59.0 By Bil 81 29.0 52.0
Total 145 Total 145
Q10 Q11
Observed N | Expected N | Residual Observed N | Expected N | Residual
Bl Gl Y 37 29.0 8.0 Bads Gl Y 23 29.0 6.0
38,0y 46 29.0 17.0 il Y 63 29.0 34.0
hia e 3 29.0 -26.0 hia e 2 29.0 27.0
a8l 47 29.0 18.0 a8l | 46 29.0 17.0
By Bil 12 29.0 -17.0 By 3il 11 29.0 -18.0
Total 145 Total 145
Q12 Q13
Observed N | Expected N | Residual Observed N | Expected N | Residual
Bads Gélsl Y 29 29.0 0 Bady Gl Y 38 29.0 9.0
38,0y 52 29.0 23.0 il Y 43 29.0 14.0
hia e 5 29.0 -24.0 hia e 1 29.0 -28.0
a8l 44 29.0 15.0 a8l | 44 29.0 15.0
By 3il 15 29.0 -14.0 By Bil 19 29.0 -10.0
Total 145 Total 145
Q14
Observed N | Expected N | Residual
Bl Gl Y 14 29.0 -15.0
IR 29 29.0 0
hia e 13 29.0 -16.0
8l | 54 29.0 25.0
By 3il 35 29.0 6.0
Total 145
Test Statistics
Q8 Q9 Q10 Q11 Q12 Q13 Q14
Chi-Square? | 183.034 | 153.586 56.621 87.379 52.621 64.345 39.379
df 4 4 4 4 4 4 4
Asymp. Sig. .000 .000 .000 .000 .000 .000 .000

a. 0 cells (.0%) have expected frequencies less than 5. The minimum expected cell frequency is

29.0.

179




Descriptive Statistics

N Mean Std. Deviation | Minimum Maximum
Q15 145 2.5586 1.25209 1.00 5.00
Q16 145 2.4897 1.25895 1.00 5.00
Q17 145 2.4552 1.19012 1.00 5.00
Q18 145 3.3034 1.39605 1.00 5.00
Q19 145 2.4138 1.26154 1.00 5.00
Chi-Square Test
Frequencies
Q15 Q16
Observed N | Expected N | Residual Observed N | Expected N | Residual
Bads 38l Y 31 29.0 2.0 Bads 3l Y 35 29.0 6.0
8,0y 55 29.0 26.0 il Y 55 29.0 26.0
hia e 17 29.0 -12.0 hia e 14 29.0 -15.0
a8l | 31 29.0 2.0 a8l 31 29.0 2.0
By 3il 11 29.0 -18.0 By Bil 10 29.0 -19.0
Total 145 Total 145
Q17 Q18
Observed N | Expected N | Residual Observed N | Expected N | Residual
Bady Gl Y 33 29.0 4.0 Bads Galsl Y 19 29.0 -10.0
38,0y 57 29.0 28.0 il Y 36 29.0 7.0
Slia e 18 29.0 -11.0 hia e 4 29.0 -25.0
a8l 30 29.0 1.0 a8l | 54 29.0 25.0
By 3il 7 29.0 -22.0 By 3l 32 29.0 3.0
Total 145 Total 145
Q19
Observed N | Expected N | Residual
Bads Gl Y 38 29.0 9.0
IR 58 29.0 29.0
hia e 10 29.0 -19.0
)| 29 29.0 0
By 3il 10 29.0 -19.0
Total 145
Test Statistics
Q15 Q16 Q17 Q18 Q19
Chi-Square? 39.724 44.897 48.483 48.552 56.690
df 4 4 4 4 4
Asymp. Sig. .000 .000 .000 .000 .000

a. 0 cells (.0%) have expected frequencies less than 5. The minimum
expected cell frequency is 29.0.
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Descriptive Statistics

N Mean Std. Deviation | Minimum | Maximum
Q20 145 2.4621 1.38955 1.00 5.00
Q21 145 2.7241 1.44570 1.00 5.00
Q22 145 2.4345 1.26279 1.00 5.00
Q23 145 2.5172 1.25335 1.00 5.00
Q24 145 2.7448 1.34773 1.00 5.00
Chi-Square Test
Frequencies
Q20 Q21
Observed N | Expected N | Residual Observed N [ Expected N | Residual
sy il Y 42 29.0 13.0 saly Gl Y 34 29.0 5.0
Gl Y 55 29.0 26.0 Gl Y 50 29.0 21.0
i e 5 29.0 -24.0 Klia e 7 29.0 -22.0
il 25 29.0 -4.0 il | 30 29.0 1.0
sy il 18 29.0 -11.0 sady 3815l 24 29.0 -5.0
Total 145 Total 145
Q22 Q23
Observed N [ Expected N | Residual Observed N [ Expected N | Residual
sy 3l Y 35 29.0 6.0 saly Gl Y 34 29.0 5.0
Gl Y 61 29.0 32.0 Gl Y 54 29.0 25.0
i e 13 29.0 -16.0 Klia e 14 29.0 -15.0
il 23 29.0 -6.0 il | 34 29.0 5.0
sy il 13 29.0 -16.0 sady 3815l 9 29.0 -20.0
Total 145 Total 145
Q24
Observed N | Expected N | Residual
sy Gl Y 31 29.0 2.0
a8l Y 46 29.0 17.0
Slia e 12 29.0 -17.0
a0l 41 29.0 12.0
sady (3415 15 29.0 -14.0
Total 145
Test Statistics
Q20 Q21 Q22 Q23 Q24
Chi-Square? 53.724 33.655 55.448 44.828 31.793
df 4 4 4 4 4
Asymp. Sig. .000 .000 .000 .000 .000

a. 0 cells (.0%) have expected frequencies less than 5. The minimum
expected cell frequency is 29.0.
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Descriptive Statistics

N Mean Std. Deviation | Minimum Maximum
Q25 145 2.7379 1.40940 1.00 5.00
Q26 145 3.2414 1.38080 1.00 5.00
Q27 145 2.5517 1.31197 1.00 5.00
Q28 145 2.7724 1.36293 1.00 5.00
Q29 145 2.5310 1.28590 1.00 5.00
Chi-Square Test
Frequencies
Q25 Q26
Observed N | Expected N | Residual Observed N | Expected N | Residual
Bads Gélsl Y 34 29.0 5.0 Bk (3850 Y 26 29.0 -3.0
38,0y 46 29.0 17.0 il Y 23 29.0 -6.0
hia e 8 29.0 21.0 hia e 9 29.0 -20.0
8l 38 29.0 9.0 a8l | 64 29.0 35.0
By 3il 19 29.0 -10.0 By Bil 23 29.0 -6.0
Total 145 Total 145
Q27 Q28
Observed N | Expected N | Residual Observed N | Expected N | Residual
Bady Gl Y 37 29.0 8.0 Bk (3850 Y 30 29.0 1.0
38,0y 49 29.0 20.0 il Y 45 29.0 16.0
hia e 12 29.0 -17.0 hia e 17 29.0 -12.0
a8l 36 29.0 7.0 a8l | 34 29.0 5.0
By 3il 11 29.0 -18.0 By Bil 19 29.0 -10.0
Total 145 Total 145
Q29
Observed N | Expected N Residual
Bl Gl Y 35 29.0 6.0
G810y 52 29.0 23.0
hia e 16 29.0 -13.0
)| 30 29.0 1.0
By 3il 12 29.0 -17.0
Total 145
Test Statistics
Q25 Q26 Q27 Q28 Q29
Chi-Square? 32.276 58.828 38.828 18.138 35.310
df 4 4 4 4 4
Asymp. Sig. .000 .000 .000 .001 .000

a. 0 cells (.0%) have expected frequencies less than 5. The minimum
expected cell frequency is 29.0.
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Descriptive Statistics

N Mean Std. Deviation | Minimum Maximum
Q30 145 2.6759 1.33792 1.00 5.00
Q31 145 3.8138 1.35906 1.00 5.00
Q32 145 2.5034 1.42461 1.00 5.00
Q33 145 2.6828 1.38295 1.00 5.00
Q34 145 3.8483 1.35570 1.00 5.00
Chi-Square Test
Frequencies
Q30 Q31
Observed N | Expected N | Residual Observed N | Expected N | Residual
Bads Gélsl Y 33 29.0 4.0 Bads Gl Y 17 29.0 -12.0
38,0y 46 29.0 17.0 il Y 11 29.0 -18.0
hia e 16 29.0 -13.0 hia e 14 29.0 -15.0
a8l 35 29.0 6.0 a8l | 43 29.0 14.0
By 3il 15 29.0 -14.0 By Bil 60 29.0 31.0
Total 145 Total 145
Q32 Q33
Observed N | Expected N | Residual Observed N | Expected N | Residual
Bady Gl Y 44 29.0 15.0 Bady Gl Y 36 29.0 7.0
38,0y 47 29.0 18.0 il Y 45 29.0 16.0
e e 12 29.0 -17.0 hia e 8 29.0 21.0
a8l 21 29.0 -8.0 a8l | 41 29.0 12.0
By Gl 21 29.0 -8.0 By Bil 15 29.0 -14.0
Total 145 Total 145
Q34
Observed N | Expected N | Residual
Bl Gl Y 14 29.0 -15.0
IR 15 29.0 -14.0
hia e 16 29.0 -13.0
8l | 34 29.0 5.0
By 3il 66 29.0 37.0
Total 145
Test Statistics
Q30 Q31 Q32 Q33 Q34
Chi-Square? 24.345 63.793 33.310 37.448 68.414
df 4 4 4 4 4
Asymp. Sig. .000 .000 .000 .000 .000

a. 0 cells (.0%) have expected frequencies less than 5. The minimum
expected cell frequency is 29.0.
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Descriptive Statistics

N Mean Std. Deviation | Minimum | Maximum
Q35 145 2.3172 1.19434 1.00 5.00
Q36 145 2.4966 1.30769 1.00 5.00
Q37 145 2.3931 1.24330 1.00 5.00
Q38 145 2.4414 1.24094 1.00 5.00
Q39 145 2.4138 1.19365 1.00 5.00
Chi-Square Test
Frequencies
Q35 Q36
Observed N | Expected N | Residual Observed N | Expected N | Residual
sady 3850 Y 43 29.0 14.0 sady 3850 Y 36 29.0 7.0
a8l Y 52 29.0 23.0 8,0y 54 29.0 25.0
slia e 16 29.0 -13.0 slia e 18 29.0 -11.0
)l 29 29.0 .0 )l 21 29.0 -8.0
sady (38050 5 29.0 -24.0 sady (381 16 29.0 -13.0
Total 145 Total 145
Q37 Q38
Observed N | Expected N | Residual Observed N | Expected N | Residual
sady 3850 Y 40 29.0 11.0 sady 3850 Y 33 29.0 4.0
a8l Y 54 29.0 25.0 38,0y 63 29.0 34.0
slia e 13 29.0 -16.0 slia e 13 29.0 -16.0
)l 30 29.0 1.0 )l 24 29.0 -5.0
sady (38050 8 29.0 -21.0 sady (381 12 29.0 -17.0
Total 145 Total 145
Q39
Observed N | Expected N | Residual
sady (3850 ¥ 36 29.0 7.0
a8l Y 56 29.0 27.0
slia e 16 29.0 -13.0
a8l 31 29.0 2.0
sady (380 6 29.0 -23.0
Total 145
Test Statistics
Q35 Q36 Q37 Q38 Q39
Chi-Square? 50.690 35.448 49.793 60.069 51.034
df 4 4 4 4 4
Asymp. Sig. .000 .000 .000 .000 .000

a. 0 cells (.0%) have expected frequencies less than 5. The minimum
expected cell frequency is 29.0.
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One-Sample Statistics

Std. Error
N Mean Std. Deviation Mean
Q15 145 2.5586 1.25209 .10398
Q16 145 2.4897 1.25895 .10455
Q17 145 2.4552 1.19012 .09883
Q18 145 3.3034 1.39605 .11594
Q19 145 2.4138 1.26154 .10476
One-Sample Test
Test Value = 3
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed) | Difference Lower Upper
Q15 -4.245 144 .000 -.4414 -.6469 -.2359
Q16 -4.881 144 .000 -.5103 -.7170 -.3037
Q17 -5.513 144 .000 -.5448 -.7402 -.3495
Q18 2.617 144 .010 .3034 .0743 .5326
Q19 -5.595 144 .000 -.5862 -.7933 -.3791
One-Sample Statistics
Std. Error
N Mean Std. Deviation Mean
Q20 145 2.4621 1.38955 .11540
Q21 145 2.7241 1.44570 .12006
Q22 145 2.4345 1.26279 .10487
Q23 145 2.5172 1.25335 .10408
Q24 145 2.7448 1.34773 11192
One-Sample Test
Test Value = 3
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed) | Difference Lower Upper
Q20 -4.662 144 .000 -.5379 -.7660 -.3098
Q21 -2.298 144 .023 -.2759 -.5132 -.0386
Q22 -5.393 144 .000 -.5655 -7728 -.3582
Q23 -4.638 144 .000 -.4828 -.6885 -.2770
Q24 -2.280 144 .024 -.2552 -4764 -.0339
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One-Sample Statistics

Std. Error
N Mean Std. Deviation Mean
Q25 145 2.7379 1.40940 11704
Q26 145 3.2414 1.38080 11467
Q27 145 2.5517 1.31197 .10895
Q28 145 2.7724 1.36293 .11318
Q29 145 2.5310 1.28590 .10679
One-Sample Test
Test Value = 3
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed) | Difference Lower Upper
Q25 -2.239 144 .027 -.2621 -.4934 -.0307
Q26 2.105 144 .037 2414 .0147 .4680
Q27 -4.114 144 .000 -.4483 -.6636 -.2329
Q28 -2.011 144 .046 -.2276 -.4513 -.0039
Q29 -4.392 144 .000 -.4690 -.6800 -.2579
One-Sample Statistics
Std. Error
N Mean Std. Deviation Mean
Q30 145 2.6759 1.33792 11111
Q31 145 3.8138 1.35906 .11286
Q32 145 2.5034 1.42461 111831
Q33 145 2.6828 1.38295 .11485
Q34 145 3.8483 1.35570 11259
One-Sample Test
Test Value = 3
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed) | Difference Lower Upper
Q30 -2.917 144 .004 -.3241 -.5438 -.1045
Q31 7.210 144 .000 .8138 .5907 1.0369
Q32 -4.197 144 .000 -.4966 -.7304 -.2627
Q33 -2.762 144 .006 -.3172 -.5442 -.0902
Q34 7.535 144 .000 .8483 .6257 1.0708
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One-Sample Statistics

Std. Error
N Mean Std. Deviation Mean
Q35 145 2.3172 1.19434 .09918
Q36 145 2.4966 1.30769 .10860
Q37 145 2.3931 1.24330 .10325
Q38 145 2.4414 1.24094 .10305
Q39 145 2.4138 1.19365 .09913
One-Sample Test
Test Value = 3
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed) | Difference Lower Upper
Q35 -6.884 144 .000 -.6828 -.8788 -.4867
Q36 -4.636 144 .000 -.5034 -.7181 -.2888
Q37 -5.878 144 .000 -.6069 -.8110 -.4028
Q38 -5.421 144 .000 -.5586 -.7623 -.3549
Q39 -5.914 144 .000 -.5862 -.7821 -.3903
Reliability

*x*xx* Method 1 (space saver) will be used for this analysis ******

JRELIABILITY

N of Cases

ANALYSIS -

145.0
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SCALE

(ALPHA

Reliability Coefficients

A

N of ltems

Ipha =

= 45

-9302



