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Abstract

This study aimed at showing the reality of applying the cost accounting system in the

commercial banks, explaining its characteristics, showing its basic components and catalysts,

and detecting the hindrances that hinder the application of this system. It shows the role of

information given by the system in pricing banking services provided for customers and the

factors that affect it. The study also attempted to identify the methods used to price banking

services in Palestine and the obstacles that impede the access of banking services cost

information to the decision makers of pricing banking services.

The importance of this study comes from inspecting and evaluating the cost accounting

system that used in the commercial banks to decide its feasibility and to show the available

principles and factors that are needed for applying it. Cost accounting system is one of the

most significant information systems for the key role it plays in providing information on

planning, control, decision making and performance evaluation. This study also assists in

detecting difficulties that faces the commercial banks when applying the system and

highlighting its role in reaching good decisions for costing banking services in commercial

banks.

The problem of the study is represented in the extent to which the commercial banks apply the

cost accounting system in accordance with scientific basis besides the availability of the basic

components of applying this system. Another part of the problem is the factors that contribute

in designing cost accounting system and the obstacles that face its applications in the

commercial banks. One more thing, the commercial banks do not use the cost accounting

system information in pricing the banking services in addition to the absence of influential

methods and techniques used in pricing banking services.

The study examined the following hypotheses:

1- The absence of specialized sections for cost accounting system in the commercial banks
obstructs the application of this system.

2- The absence of the basic components of the cost data hinders the application of cost
accounting system in the commercial banks.

3- The absence of systematic scientific basis of cost accounting system interfere the
application of this system in the commercial banks.

4- The absence the factors that contribute to designing cost accounting system obstructs the
applications of this system in the commercial banks.

5- The commercial banks in Palestine encounter obstacles and difficulties that affect
negatively the application of the cost accounting system.

6- The commercial banks do not follow the components and information of cost accounting
system when pricing the banking services.

7- The commercial banks in Palestine face difficulties that prevent the access of appropriate
information to the decision makers of pricing banking services.

The study includes four chapters, the first chapter discusses the cost accounting system in
commercial banks; the second chapter reviews the elements of cost accounting system in
commercial banks; the third chapter is about pricing the banking services in the commercial
banks; and the fourth chapter presented the field study, analyzed the data collected and
examined the hypotheses used in the study. The study used the historical approach to review
the related previous study, the deductive approach to detect the problem, the inductive
approach to inspect the hypotheses of the study, and the descriptive approach to study the
case. Moreover, many of related scientific resources and references were mentioned and
discussed.

After analyzing the collected data and applying the appropriate hypotheses the study found
the following: The majority of banks do not apply the cost accounting system and there is no
special department to calculate and manage the cost of services provided thus there are not
any records or special files for cost accounting system, The cost accounting departments are



not involved in pricing the banking services provided, The cost centers are not determined at
banks; therefore it is difficult to determine the cost of services provided in each department of
the bank, The unavailability of manual of costs services system that show the description,
work procedures, policy and accounting rules that cost accounting departments follow at
banks obstructs the consistency and work performance, The obscurity of the allocation of cost
accounting system which is the essence of costs leads to unspecific bases or standards to
allocate costs upon. The cost accounting reports are not prepared according to scientific
approach, Banks do not apply the standard cost accounting system precisely where the study
showed that the costs system depends mainly on the modified costs of the previous years,
Banks face many problems related to measuring the cost of services, Unclearness of the banks
organizational structure in specifying the mutual benefits between the directorates and
departments of the bank, There are no specific standards for allotting cost services to retrieve
the actual cost of services and the services are not priced in the light of the appropriate cost of
services.

At the end of the study, the following recommendations and suggesting were drawn:
Establishing specialized directories and departments for cost accounting system based on
professional standards and principles, There should be coherence in the organizational
structure between the cost accounting system and the financial system in terms of the
independence of the cost accounting department and making it subservient to the bank senior
management, There should be specific principles which the cost accounting system should be
based upon when accounting the services and agents costs in the directorates and departments
of the bank, The cost centre should be specified in order to help in determining accurately the
cost of services provided in each of the bank’s departments, There should be a manual of
costs services system that show the description, work procedures, policy and accounting rules
that cost accounting department follow at banks, The banks should follow a specific criterion
for allotting cost of services, The banks should allocate the costs in accordance with each
department and separate between the banking services departments in order to facilitate the
process of determining the cost of services, The cost accounting reports should be prepared
according to scientific approach, The banks should set and develop plans for the cost
accounting systems through encouraging the bank’s stuff and officials to join institutes,
associations, international agencies and specialized training courses in the field of cost
accounting system, The banks should adopt uniformed standards of cost accounting system in
order not to be affected by the demands of banks, The banks should use specialized units to
calculate the cost of services according to specific principles and criterion in order to help in
reaching good decisions on the service pricings, The directorate of cost accounting system
should be under the senior management of the bank in order to provide quick and accurate
information for the pricing decisions makers.
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