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Abstract

This study aimed to emphasize the reality of organizational behavior in the
Sudanese Commercial Banks, and to examine the role of organizational
behavior on the performance of these banks. To achieve this objective, three
banks were selected as representative sample of banking sector. The
researcher used a questionnaire as a main instrument for data collection from
a random sample of (220) individuals. drawn from study population
thatconsisted ofbottom, middle and higher administrations of selected banks.
A number of (190) valid questionnaires was returned and it has been subject
to analysis used the statistical package for social science SPSS, where the
researcher followed the descriptive analytical method. The study proposed a
model consists of three constructs, the independent variable was the
organizational behavior with dimensions of (attitudes, motivation, incentive,
the work stress, management leadership, organizational conflict, and
organizational culture), the dependent variable was the performance of banks
with dimensions of (effectiveness, efficiency, quality, and Quality
performance), the moderating variable was the internal environment with
dimensions of (organizational structure, technology, physical environment,
and procedures).

The research problem was represented in an attempt to identify the impact of
organizational behavior on the performance of business organizations,
therefore the researcher formulates hypotheses, and then test these
hypotheses. The study had found that the most important results are:

1. The results of the study shows that there is a positive impact of
organizational culture on the level of performance efficiency of banks.

2 — The work pressures and organizational conflict has a negative impact on
the level of performance efficiency of banks.

3 - The results also shows that the performance effectiveness of the banks
surveyed are affected by organizational culture, the work pressures,
organizational conflict, and organization’s internal environment.

4. The study shows that the Quality Performance and employees
commitment in banks negatively influenced by the work stress and
organizational conflict.

5 —The results of theStudy also shows thatsome dimensions of organization
internal environment modify of the relationship between organizational



behavior and performance in commercial banks, and some dimensions does
not modify it.

In light of these findings of the study, a number of recommendations was
responsible in surveyed banks toward the elements of organizational
behavior. The study also recommends the necessity to raise the motivation
of employees through the material and moral incentives, with an emphasis
on linking incentives directly with the business results (positive or negative).
The study recommended the necessity of work to reducing the level of stress
that workers are exposed in banks during the daily performance of their
duties. It also recommends that attention to design organizational structures
that rely on scientific and practical basis and work regulations define the
functions and powers of the various divisions. It also recommends the
continuity to enhance the positive internal work environment in the
Sudanese banking sector as a whole.
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Jalatl) il (lany (¥) o3 (3ale

FACTOR
/VARIABLES c1 ¢2 ¢3 ¢4 ¢5c6 ¢7 c8 vl v2 v3 v4 v5 v6 v7 v8 vO
/MISSING LISTWISE
/ANALYSIS c1 ¢c2c3 c4c5c6c7c8 vl v2v3 vdv5 v v7 v8 v9
/PRINT INITIAL CORRELATION SIG KMO AIC EXTRACTION ROTATION
/FORMAT SORT
/CRITERIA MINEIGEN(1) ITERATE(25)
/EXTRACTION PC
/CRITERIA ITERATE(49)
/ROTATION VARIMAX
/METHOD=CORRELATION.

Factor Analysis
Notes

Output Created 03-DEC-201421:42:21
Comments

C:\Users\TOSHIBA\Desktop\New
folder (2)\abd l.sav
Active Dataset DataSetl
Input Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 190
MISSING=EXCLUDE: User-defined
missing values are treated as missing.
Missing Value Handling LISTWISE: Statistics are based on
Cases Used cases with no missing values for any
variable used.
FACTOR
/VARIABLES cl1 ¢2 c3 ¢4 ¢5 c6 ¢7
c8 vl v2 v3 v4 v5 v6 v7 v8 v9
/MISSING LISTWISE
/ANALYSIS ¢l ¢2 ¢3 ¢4 ¢5 c6 c7 8
vl v2 v3 v4 v5 v6 v7 v8 v9
/PRINT INITIAL CORRELATION
SIG KMO AIC EXTRACTION
ROTATION
/FORMAT SORT
/CRITERIA MINEIGEN(1)
ITERATE(Q25)
/EXTRACTION PC
/CRITERIA ITERATE(49)
/ROTATION VARIMAX
/METHOD=CORRELATION.
Resources Processor Time 00:00:00.05

Data

Definition of Missing

Syntax
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Elapsed Time 00:00:00.05
Maximum Memory Required 35684 (34.848K) bytes
[DataSetl ] C:\Users\TOSHIB A\Desktop\New folder (2)\abd l.sav
Correlation Matrix
il i EOEN DA G JMA Sl JMa
G 1Y) BV Gl i | sl s
b Jiala G padll | e Copndll Gin | o jead) i
gL eyl e e e
Ly
b Ulala o paall Bia 15 A Y ) g AN NS 1.000 770 .821
)l
Sle dle Capeadl (3ia 15 AN O he SN A 770 1.000 .814
Cilaall
Sle dle Capeadll Bin 5 A Y Gl giw VAN DA .821 .814 1.000
iy
Capaally gl 5 gl 5 Callill 8 et (aladil llia .303 .289 .336
o paally Jand) Qe 8 paitase Galias) @llia 128 .098 103
Capaally Jaall Sl g b paiie (ali) Sllia 131 .093 149
o paally Jaall S jaiine (alids) lln .236 .268 .227
Cipaaly Glalall (g 4S5 6 (alissl @llia .229 .281 .258
§ Taua 138 50 o peaall Baa 15 A Cl si DA IS
Correlation i }j; Foe B B S s J A13 402 428
T 5ad G pemal) i 35 5a Y1 ) gias SN P 430 541 447
Cilaall
dhian 8l G jeael) Gia Y @l g SO JMA 379 427 377
A8 sl
i 8 T s o yaall (Bin 5 YY) g EOEN JMA 448 462 468
4 gual) diian
Jhoatuls s Cilatie g el 77 sl o padll o .365 410 416
LN Y 5 el Bas el gy G jeaaall 22y 282 302 270
S g1l 5 dbeny Cipuadlly o slelal) Jany 151 212 183
agd pan 8Ty e Q}mfd\ Uaua .220 .236 .219
b Uiala (o paall (B8 1 pAY) ) s SN SIS .000 .000
CLU‘Y\
Sle dle Capeadll (Bia 15 AN she SN A .000 .000
Cilaall
sle dle Capadl (Sia 3 5a Y1 s EOEN JNA .000 .000
iy
Coaally gl 3l 5 Callill 8 et (alddl llia .000 .000 .000
o prnally Janll Jlaat 8 patase ialids) ellia .039 .089 .079
Sig. (1-tailed)  <saall deall Jad) Cy 3 e (=lisil dllia .036 102 .020
o yeaally Jardl S jaine (alisil @llia .001 .000 .001
o yeaally (plalall (5 4S5 6 (yalas) ollia .001 .000 .000
o8 T 138 50 Cojaall (Bia 15 ,a Y1 s COEN DA .000 .000 .000
Gl
(&8T5 Capunal) Bia 13 A Y1l g AN DA .000 .000 .000
Cilaall
dhian 8l G jeael) Gia A Y @l g SO IS .000 .000 .000
A8 sl
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i 8 T s G yaall (38n 5 YY)l g EOEN JMA .000 .000 .000
FEP P
)“)ASML.I 3aaa iladiag GA\)Q C)lad L—.ﬁj-ncmﬂ e}gﬁ, .000 .000 .000
SO e 5 Grwatl 3 el g3 (o eadl aaiy .000 .000 .000
G g lanl 5 Aoy Capaalls () slalall Jany .019 .002 .006
agd paa A ALTY e slaladl (o g .001 .001 .001
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .857
Approx. Chi-Square 1947.695
Bartlett's Test of Sphericity df 136
Sig. .000

Anti-image Matrices

e (palid) b [ A e amlidd) Glla
Jaall s b Jaall jlas) i

Uiala Coeaall (3a 5 ,a Y1 o g SO JDA -.024- .004

oVl

dle G padll Bia 5l C g ESEN M -.035- .046

el e

dle G paall Bia 5 A Y) il g EEN JNA .053 -.039-

i) e

Gaadls el s Callsll 8 jatine (yalas) @llia -.200- -.100-

i padly Jaall Jhast (8 jaiie (aleds) i 544 -.239-

Jaxll i G5 8 jaie palias) @l -.239- 547

o peadlly Jaall (S paiies i) ellin .019 -.150-

Ciaally cplalall (5 4S5 b (caledd) llia -.039- .020
Anti-image Covariance i yad) Gia 13 Y1 <l giu SO 34 -.037- .006

Gl (g8 T T3S 50

T gad (o paall (3ia 5 A Y1l g ESEN JA .060 -.033-

lanal) A

U Caeadl i 15 a Y1 il i EOEN J3A .013 .023

4 gul) das b

T gad Cajaaall (38 5 a1 0l g NN JMA -.007- -.003-

4 sl dias 1

Byaa Clatia g zal g CJJ:T' 3 peaall o &y -.087- .066

Joaily

LY &Y g e Bada el gy (i el oy .061 -.004-

oS g a5 Aleny (o puaally o sllall Jony .054 -.087-

ped paa b HLTY) Lo Q‘}LA\,J\ LA -.029- .042

Uil Cajendl a5, Y1 il s GO I3 -.061-° .010

b

e Ci ) 3ia 1Al i giu S DA -.095- @
Anti-image Correlation :M‘ L O A J 095 125

dle G paall Bia 5 A Y il gie ESEN YA .156 -113-

i) e
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Camlls el s Callil) 8 paiie (aled) ollia -.351- -176-

i padly Jaall Jhast (8 jaiie aleds) Sl .607 -437-

Jandl lad) g 6 jatse (alidsl @llin -437- .674

o peadlly Jaall (SHU paiins i) ellin .035 -.291-

o adly Galalall 5 4S5 8 (alissl dllia -073- .036

Capaall (B8 75 A Y Cl giu AN IMA -.097- .017

Soll (s 158 50

T gad Capaall (38 75 Y ol gio G IS 154 -.083-

Clandl A

U Caeadl B 15 a Y il i EOEN J3A .036 .062

i guall dlian b

T gad Cajaaall (38 5 a1 0 g NN JDA -.017- -.006-

A8 gl A 5 8

3.\3.\;&\;3&}@\‘)9C‘)1:.)q‘)md\e_5§g -.188- 143

Joaily

AL Y g el Busa el 3 G peadl) oy 126 -.009-

Glle Capeaall 5l ) oY 5 2 .049 -.039-

CronS g5 dlens (i adlly ) shelall Jany 103 -.164-

pgd pan 8 ATV e o slalall o yay -.056- .082

Anti-image Matrices
alaas) ella SIS B alad) ellia
el S e | i eaally cplalall

Uiala Coeaall (3a 5 ,a Y1 o g SO JDA -.019- .033

b

dle Capadll (3ia 15 A Y1 Cl sie EDEI A -021- -.008-

Clagdl e

dle G peaall Bia 5 A Y il g EEN A .029 -.021-

iy e

Gl ell g Calldll i yaiven (aliss) Sllia .037 -.061-

o eaally Janl) Jlax (& s Gl @llia .019 -.039-

el Jad) g b jaane Gl ellia -.159- .020

o peadlly Jaall (S paiies (i) ellia .546 -.239-
Anti-image Covariance i yadb galalall 5 4S5 & (aléiad) ellia -.239- 532

138 50 o paall (a5 A Y Ol g DA JDA -010- .028

Soll (A T

(o8 T5a3 Ca el (B 15 A Y1 il i COEN J3A -.048- .021

Cilaall

o gl o peadll Bia 13 Al s EOAN A .018 -.049-

48 gl dican

o8 T 5a3 Ca el (Bin 5 A ) €l g OGN IS .009 -.033-

4 gl 4l 5

By Clatia g el p CJLT' 3 peaall o &y .002 .044

Joaily

AL Y 5 Cpanl B0s el o 8 peadl) a3y .003 -114-

Ulle L_.QJAAA” Gy e g -.065- -.016-
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OS¢ 83l 5 Ay (o paaally ¢ shalall Jany .025 -.016-
ped pan g ATV e Osbalall Gy -.009- -.013-
ials (o pmall a5, V) €l st E3EN J)MA -.047-2 .084
oVl
dle G yaall (3ia 5 paY) il s SN A -.058- -.022-2
Gl e
dle G peaall Bia 5 A Y il g EEN A .085 -.061-
iy e
sl s el Calll & putisa (alid) ollia .066 -.108-
o paally
o prmally Jaall Jlaad 6 palane alidd) ellia .035 -.073-
Jarll i G5 8 jaie Galias) Gl -291- .036
o paally
ol Jandl (S jaine (alisil lia .828 -444-
o padly cplalall (5 4S5 8 (malids) iy -444- .851

Anti-image Correlation 138 5 i jadll (3ia 15 Y1 <l s COEN J3a -027- .076
Gsudl G T
o i oyl (38a 75 a1 il i OGN JDa -.123- .055
Cilaall
o0 L o paall Bia 15 A Y Ol g AN IS .048 -.136-
438 gl diian
o8 T 5a3 Cageadl (§in 5 A ) g AN I8 022 -.079-
4 guall 4l 5
B Clatia g gal gz las cipadll & & .005 .097
) ainly
AL Y 5 Cpanl B0s el o 8 peadl) a3y .006 -241-
f_)ll.c L_Q).AAA” L)BL'J ;Y_j Qg -134- -.033-
O g1l 5 Aulany Coyeaally () sllall Jany .046 -031-
agd paa A ALTY e o slaladl o g -.018- -.025-

Communalities
Initial Extraction

LY 8 Gila (ol Bia :3)#3{‘ g ESEN JOA 1.000 .842

Clapdl Lo dile (i jadll 8 B S s SOl M 1.000 .834

iy e dile Caadd) (38a 5 A V) Gl g SOEN DA 1.000 .880

o paally Gl 5 5ol 5 (AUl 8 et aliss) Gl 1.000 593

o eaally Jandl Jlaxi (& yaiase Gl ellia 1.000 .654

o yaally Jandl Jlad) iy 3 e (alisll ellia 1.000 .676

o emaally Jaall (S e (mladil ollia 1.000 475

oyl cplalall (5 4S5 (B alindl ellia 1.000 485

Gl i Tam Us)‘aq)@\@;;‘sﬁsw Ol i SOEN DA 1.000 .763

sl A Tgal (o puaall (38a 580 S g SOl JMa 1.000 732

3 guall alan 8 il (8 paall (Bia 13 A ) g SAN JYA 1.000 781

A guall ican w1 A T gai (i jaal) (B 5 A il i GO I3 1.000 .696

)\‘)AAMLI 3aaa Cilatiag GA‘)J C‘)lad L—GJAAAH e}sﬁ, 1.000 .604

AL Y g Cpatl Buna el 3 Cipeadl) piy 1.000 .565

CronS g laxi) g leny G yeaally ) slalall Jany 1.000 .748

pgd pan 8 ALY e o glalall G ymy 1.000 a77

Extraction Method: Principal Component Analysis.
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Total Variance Explained

Compon Initial Eigenvalues Extraction Sums of Squared Loadings
ent Total % of Cumulative % Total % of Variance Cumulative %
Variance
1 6.779 39.878 39.878 6.779 39.878 39.878
2 2.079 12.229 52.107 2.079 12.229 52.107
3 1.752 10.305 62.412 1.752 10.305 62.412
4 1.084 6.376 68.789 1.084 6.376 68.789
5 .998 5.869 74.658
6 .870 5117 79.774
7 .554 3.259 83.034
8 474 2.787 85.820
9 410 2.412 88.232
10 .389 2.287 90.520
11 .326 1.919 92.439
12 .299 1.762 94.201
13 274 1.615 95.815
14 241 1.418 97.233
15 .185 1.090 98.324
16 .163 .957 99.281
17 122 .719 100.000
Total Variance Explained
Component Rotation Sums of Squared Loadings
Total % of Variance Cumulative %
1 4.562 26.836 26.836
2 2.716 15.977 42.813
3 2.340 13.764 56.577
4 2.076 12.212 68.789
5
6
7
8
9
10
11
12
13
14
15
16
17

Extraction Method: Principal Component Analysis.

Component Matrix?
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Component

1 2 3 4

Gl (8 T T3S 50 o paall ia 15 A il i COBN JD1A .802 -.240- .043 -.245-
Clrgall (3 1508 Ca jomall (Bia 52 Y) ol i AN J3A .785 -232- -.070- -.238-
A guall iian w1 A T gai Cijaal) (Bis 5 A il i COEN I3 .784 -218- -.036- -.180-
A guall diian 8 =l o peaall Gia 15 A Y ) g AN M8 777 -.288- 016 -.306-
Jhoaiuls s Cilatia s gral gy 77 sl (o padl) o g 743 -124- .056 -.183-
Qe Goyad) (L) 6 52 737 -.046- .207 .021
Clapdl e dle (o peaall Bia 5 A Y Gl g VAN YA 685 .081 -.563- .201
Sy e dle (o peaall (Sia 5 a1 Cl g AN IS 674 135 -.599- 221
GOV e 5 il Baaa el il 038y 665 -.139- 313 .071
LY b Glala i peaall Bia 15 Al g COBI NS 649 133 -.599- 211
o yaally (plalall (5 4S5 & mliss) @l 574 211 324 -.079-
agd e ALY o ¢y slalall a ay 557 -.149- 391 .540
o peaally Jarll S jaiine (alisil @llia 525 .294 292 -.164-
o paally Jandl Qe 8 palase Galiad) cllia 186 767 .082 -.159-
o paally Jandl Jlad) Gy 8 e Galias) @lla .240 .759 195 -.056-
o paally Gogaall 5 el 5 (AUl 8 et aliss) Gl .392 .662 -.046- .01
S g 8335 Alany Cajeaally () slalall Jany .506 -.044- 419 .561
Extraction Method: Principal Component Analysis.?

a. 4 components extracted.

Rotated Component Matrix®
Component
1 2 3 4

A8 gull dian b il Caeaall a3 Y1 ) i COEN JMA .856 .196 -.017- .095
Goall T T3S 50 Co paall in 13 A il i SOBN JD1A .832 213 .030 .160
ol & T Cagenaall Gin 138 Y1 <l i SBEN A .795 .300 .007 .098
A gl Alian il 3 T i i jeaall (Bia 5 3a Y Gl g DA DA .764 294 .018 159
Jhoatuls s Cilatia s gral 77 b (o pad) o g 716 212 116 .180
Qe Goyead) (L) 6 52 601 170 186 405
CHLN Y 5 pneal Baa el 1 B padll a3y 567 .058 .097 481
o paally cplalall (5 4S5 L (alids) iy 459 -.001- 425 .305
iy e dle Capeaall (Sia 5 a1 Cl gl EOEN IS 266 .886 130 .090
LY b Glala (i peaall (Bia 15 Al g GBI A 252 .871 123 .074
Clapdl e dle (o paall Bia 5 A Y Gl g VAN YA .309 .848 .094 104
o paally Jaall Jlaf g 8 jaiien (alids) llin -.013- .029 818 .078
o paally Jandl Qe 8 et Galiad) cllia -.019- .060 .802 -.081-
o yeaally gl 5 s2edl g allill 8 pains (alasil llia .065 .304 702 .068
o yeaally Jarll S jaine (alisil @llia 434 -017- 497 .198
CrS a5 Alany Cojeaally ) slalall Jany 170 .085 .088 .839
ped pan 8 aLTY) e ¢ slalall a yay 253 .110 .001 .837

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.?

a. Rotation converged in 7 iterations.

259




Component Transformation Matrix

Component 1 2 3 4

1 .767 455 254 374
2 -.336- 127 928 -.095-
3 149 -.807- 219 527
4 -.526- .353 -.161- 757

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

FACTOR

/VARIABLES c1 ¢c2 ¢3 ¢4 ¢5 c6 vl v2 v3 v4 v5 v6 v7 v8 v9
/MISSING LISTWISE
/ANALYSIS ¢l c2c3 c4c5c6 vl v2v3 v4v5 v v7 v8 v9

/PRINT INITIAL CORRELATION SIG KMO AIC EXTRACTION ROTATION

JFORMAT SORT
JCRITERIA MINEIGEN(1) ITERATE(25)
JEXTRACTION PC
/JCRITERIA ITERATE(49)
/ROTATION VARIMAX
/METHOD=CORRELATION.

Variables Entered/Removed®

Model Variables Entered Variables Method
Removed
mean Jalds g, .| Enter
1 mean 4l mean
g pall®
a. Dependent Variable: mean deldl
b. All requested variables entered.
Model Summaryb
Model R R Square | Adjusted R | Std. Error of Change Statistics
Square the Estimate | R Square | F Change df1 df2
Change
1 485° .235 .223 57438 .235 19.032

a. Predictors: (Constant), mean J«lls soa, mean 4l mean g <l

b. Dependent Variable: mean dlclll
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ANOVA®

Model Sum of Squares df Mean Square F Sig.
Regression 18.836 3 6.279 19.032 .000°
1 Residual 61.363 186 .330
Total 80.199 189
a. Dependent Variable: mean dleld
b. Predictors: (Constant), mean Jealla sia, mean 48Ell, mean gl
Coefficients®
Model Unstandardized Coefficients Standardized t Sig. Collinear
Coefficients
B Std. Error Beta Tolerance
(Constant) 2971 .356 8.348 .000
mean 4l 414 .066 429 6.269 .000 .88
1 mean g!_wall -.097- .073 -.107- -1.324- 187 .63
mean Jealth s -.025- .062 -.030- -.398- .691 .70
a. Dependent Variable: mean deldl
Collinearity Diagnostics®
Model Dimension Eigenvalue Condition Index Variance Proportions
(Constant) mean A4 mean g/ <l mean Jexlla s
1 3.889 1.000 .00 .00 .00
2 .073 7.289 .01 19 A3
1 3 .029 11.677 .01 .00 .54
4 .009 20.529 .97 .81 .33
a. Dependent Variable: mean deldl
Casewise Diagnosticsa
Case Number Std. Residual mean el Predicted Value Residual
147 -3.569- 1.50 3.5498 -2.04983-
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174

-3.474-

1.67

3.6619

-1.99519-

a. Dependent Variable: mean dleldl

Residuals Statistics®

Minimum Maximum Mean Std. Deviation
Predicted Value 3.0868 4.9193 4.1430 .31569 190
Residual -2.04983- 1.44947 .00000 .56980 190
Std. Predicted Value -3.346- 2.459 .000 1.000 190
Std. Residual -3.569- 2.524 .000 .992 190

a. Dependent Variable: mean deldl

USE ALL.

COMPUTE filter $=(ID ~= 147 & ID ~= 174).

VARIABLE LABELS filter $ 'ID ~= 147 & ID ~= 174 (FILTER)
VALUE LABELS filter $ 0 'Not Selected' 1 'Selected'.
FORMATS filter $ (f1.0).

FILTER BY filter_$.

EXECUTE.

REGRESSION
/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA COLLIN TOL CHANGE
JCRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT @1

/METHOD=ENTER Jitua] Jiiue? Jiiua3
/RESIDUALS DURBIN

/CASEWISE PLOT(ZRESID) OUTLIERS(3).
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