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Abstract of study

R rLIIrIIILIL3

The study aimed to find out the effectiveness of public relations in
the field of civil aviation case management and public relations Company
Sudan Airways study (Sudanair).

The study draws its importance, the significance of the airline and its
active role in community service, and its ongoing pursuit of providing the
best travel and tourism services and strives for the advancement of
society and to work to keep up with the developed world in the field of
transport and communications.

The problem in the study represented a low level of capacity of public
relations institution, which is reflected in the lack of citizen satisfaction
with the performance of Sudan Airways.

The study followed the descriptive analytical method and after the
procedure is completed research study group concluded the researcher
to the promised results and the most important of which (the lack of
qualified and competent in the field of public relations, the lack of clear
plans governing the functioning of the organization to achieve its
objectives.

And at the conclusion of the study, the researchers put their
recommendations and Suggestions hoping to be taken into account by
the officials of the institution, in order to improve performance and
scalability, in order to serve the community to achieve its goals and
objectives Sudanair desired which is to inflict up with global progress in
the field of air transport.
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