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Abstract

The research took up the measurement of the cost of electronic banking
services and its effect on performance evaluation, where the problem of
the research was represented in that under the influence of developments
that prevailed all over the world in the field of elecotronic commerce,
Aishamal Islamic Bank is facing the problem of fixing the cost of
banking service that it provides to its present and expected customers, to
satisfy their needs of intended service that is considered as the main
source of realizing the banks revinues.

The research aimed at the study and knowledge of the effect of banking
technology on the cost of banking services and how to adopt the banking
technology at Aishamal Islamic Bank, and knoing the methods of
measuring the banking services costs under modern technology as a
means of pricing banking services.

In order to achieve the goals of the research the following hypotheses
were selected:-

1. The adoption of banking technology affects the banking services.

2. The adoption of banking technology affects the performance of
AiShamal Islamic Bank.

3. The banking technology leads to the reduction banking services cost
at AiShamal Islamic Bank.

The validityof all these hypotheses was proved, and a number of results
were arrived at;

1. The wuse of electronic banking technology leads to quick
acéompolishment of banking. services and hence saving work time at
AlShamal Islamic Bank.

* 2. Some banks do not adopt technological banking technology.

3. Electronic clearance contributed in the reduction of banking services
costs and fixing of banking service prices.

The most important recommendations of this research are represented in
the following : -

1. The necessity to urge the Central Bank to apply modern banking
technology in the banks, work so that it goes along with developments at
international banks.

2. Carrying out studies and research and development of tools and
methods to go along with banking technology.

3. .AlShamal Islamic Bank should help in the removal of illiteracy in
electronic devices and spread of computer and internet culture.
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