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Abstract

This research is aimed at evaluating the banking situation and
identifying the banks which provide the internet services and the type of the
services as well as the advantages and obstacles of the banking internet
services and factors attracting customers. To achieve this objective, the

researcher analytically examined the sites of banks in Sudan.



The problem of the study is that banks are unable to provide the internet
services widely.

The questionnaire was used as the primary source of collecting data and
the descriptive statistical analysis was applied on a purposive sample of staff
who providing the internet services.

The findings show a number of conclusions and the most significant of
them, the internet services are easy, diversified and protected to attract the
customers, Seven banks only provide the internet services and the most other
banks provide just information at their sites, the most advantages of the
internet services are to attract customers, increase deposits and access to new
markets, whereas the most obstacles are insufficient technology base, high
risk level, weak protection means, lack of security, technology illiteracy and
unskilled staff.

It is recommended that the banking internet services should be
developed and planning and training of staff are to be considered and it is

necessary to educate customers to use the internet services provided by the

banks.
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