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Abstract

Organizational innovation(Technical & managerial) is the most
important thing for industrial companies to survive and have competence
advantage, This study addresses the Impact of Using Balanced
scorecard on Organizational Innovation at Sudanese Industrial
Companies in The Context of Supportive Organizational Culture .
The problem of the study concentrated on finding out the impact of
using balanced scorecard on organizational innovation at industrial
companies in The context of Supportive Organizational Culture . The
research aims to identify the extent of Awareness to organizational
innovation & using the balanced scorecard for managing performance by
Sudanese industrial companies and if there statistical relation between
using balanced scorecard and organizational innovation in Sudanese
companies . Moreover identify the impact of supportive organizational
culture on the relation between using balanced scorecard and
organizational innovation in Sudanese companies, The study adopted the
descriptive -analytical method to collect data by the use of
questionnaires filled by (140) directors of Sudanese industrial
companies, It used statistical program (SPSS version 21) for Data
analysis ,  The results of this study revealed that the creative
perspective & financial perspective are more importance than other
perspectives for directors ,It also showed that there is partial statistical
relation between balanced scorecard and organizational innovation ,It
also found there is partial impact for supportive organizational culture on
the relation between balanced scorecard perspectives and technical
innovation ,In the other hand there is partial impact for supportive
organizational culture on the relation between balanced scorecard



perspectives and managerial innovation . Finally the study introduced
some recommendations about studying the reasons for the weakness of
Sudanese companies products in international markets, Moreover the
industrial companies which afraid of applying the balanced scorecard
could begin first by department then apply it for whole company and
take care to R&D .Also companies must put suitable organizational
structure for present and future needs ,More over companies could
enhance coordination with academic institutes and universities , In
addition the companies need supportive organizational culture to
maintain competence ,creativity and stability, As well as the study gives
some suggestions for future studies.



