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Abstract

The research problem lies that there is a decreased relatively
in studies on the relationship between human resource
management practices and organizational citizenship behavior
on intention to leave work except (Lam et al, 2009) Perceived
Human Resource Management and Intention to Leave of
Employees: the mediating Role of Organizational Citizenship
Behavior in a Sino- Japanese joint venture. this study aimed to
test the relationship between human resource management
practices such as (training, selection, compensation) and the
intention to leave work, through the exercise of employee to
conduct organizational citizenship. But not studied practice of
performance appraisal, and that is the researcher motivated to do
studying this.

This research aims to know human resource management
practices (performance appraisal) in Sudanese commercial
banks. And aims to know organizational citizenship behavior
between the staff such as (altruism, courtesy, sportsmanship,
civic virtue, conscientiousness). This research aims also to
recognize the concept of intention to leave work, and knowledge
of the impact of human resource management practices and
organizational citizenship behavior on the intention of leaving
work.

This study embraced descriptive analytical inductive method,
for the level descriptive collect data from references, articles,
scientific research and world periodicals to build a theoretical
framework, while at the analytical level has been collecting data
by answering the questionnaire, and the use of statistical
methods in appropriate.

To achieve the objectives of the research were tested the
following hypotheses:

The first hypothesis: there is a relationship between human
resource management practices and organizational citizenship
behavior.



The second hypothesis: there is a relationship between human
resource management practices and the intention of leaving
work.

The third hypothesis: There is a relationship between
organizational citizenship behavior and intention to leave work.
The cause studies of this research it in cloud 257 employees in
commercial Sudanese bank. And the researcher reached a
number of conclusions, the most important of which are the
following:

1 - Organizational citizenship behavior prevails with a high
degree between staff of presidency branches in commercial
banks of Sudan.

2 - The existence of a positive relationship between the practice
of performance appraisal and organizational citizenship
behavior, and this result refers to the sense of staff by fairly
performance appraisal practice in our banks to do volunteer
work out their official duets.

3 - There is no direct relationship between the performance
appraisal practice and intention to leave work.

4 - There is an indirect relationship between the performance
appraisal practice and intention to leave work through
organizational citizenship behavior, because the performance
appraisal practice affects on behavior of civility and conscience
and consciousness which in turn affect the intention of leaving
work.

The search concluded with some recommendations related to the
referred to above findings the most important of which are the
following:

1 - Instilling organizational citizenship behavior among staff in
Sudanese commercial banks by encouraging them to help their
colleagues and avoid stirring differences in work and the
exploitation of their time at work and diligence on the
development and improvement of their duties and maintain of
bank kind property.

2- It is necessary to link between motivation system and
appraisal performance system in Sudanese commercial banks.



3- It is necessary to put some standers of organizational
citizenship behavior in selection practice.
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